Drupal Hosting Terms and Conditions
The term “operator” refers to me, Dustin Hess. The term “owner” refers to the client,

Total cost $200 at the time site goes live (DATE), and a recurring $50 due every month on the DATE
of that month for upkeep and hosting costs. Any downtime caused by fault of the operator in excess
of 12 hours will result in the next month's cost being half. Any downtime caused by the fault of the
operator in excess of 48 hours will result in no cost being incurred for the next month. Either the
operator or the owner may terminate this agreement at any point after the first month's costs have been
paid. The ownership of the domain name will be transferred to the owner at that time.

Responsibility of the operator:

Purchase and renew a domain on behalf of the owner for the length of the agreement
Provide hosting on a server capable of roughly 25,000 daily visitors

Do initial setup and install of Drupal to your specifications

Setup user accounts and permissions if multiple accounts are required

Make any changes that the owner is unable or unwilling to make after the initial install
Keep the sever up to date and secure

Submit site (once finished) to popular search engines

Setup site with Google Analytics, and allow owner access to the records

Arrange for daily backups of the site's database and files

Provide email through Google Apps Free (first 9 accounts)

NOT responsibility of the operator:

Build a custom theme

Moderate user comments on site (if allowed)
Host videos directly on server

Payment:
Either by check or PayPal. Check must be posted by the DATE of the month, PayPal must be received
at dustin@dustinhess.com by the DATE of the month.

Late Payments:

After ten days (and prior notification), owners site will be changed to a single page notifying them that
the payment is overdue. After twenty days, the site, and all associated data will be permanently deleted,
and the domain will remain the property of the operator.

Contact:
I can be reached at dustin@dustinhess.com. Any questions or additional changes required to the site
should be sent there.



